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Phase Two:

UOC Case Study

Maori 

patients

Maori Health 

stakeholders

Students

Maori health 

teaching 

team

Systemic 

Stakeholders

Phase One:

Medical Schools

Medical 

School A

Medical 

School B

Medical 

School C

Medical 

School D

Medical 

School E

UOC

Navigate :

• unconscious bias

• conscious bas
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• systemic bias
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Learning methods

• Immersed block course 

• Lectures, seminars, small group 

• Online modules (case based)

• Health literacy activities

• Flipped classroom

• Interactive learning activities

• Simulated patients (individual, CS and family)

• Student led community clinics

• Electives/Selective

• Log books

• Written patient cases

• Oral presentations

• MCQs

• OSCE

Learning Environments

• Marae

• Lecture Theatres

• Small group tutorial rooms

• Clinical Skills Centre

• Within health settings

• Within Maori community settings

Navigate 

unconscious 

bias
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“I think they might have to practice how to take 

bloods a bit more often.”

“I think they will be great doctors.”

You showed good abilities to integrate the Hui 

Process and Meihana Model….

And many of you even though a little thrown 

(perhaps by the rectal exam)....managed to ......

“I can remember...I was asked about my iwi and 

where I was from”

“they were interested in learning Maori and I 

encouraged him to learn our Reo.”
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“They were nice and friendly, they weren’t stuck 

up like a lot of people…they had good beside 

manner and I felt comfortable with them.”

“A few need to ensure their interviews are more 

focused  so they can competently cover both the 

clinical content and the Meihana Model – then 

they will be unstoppable.”

“I wish my senior colleagues could see how these 

students work with ease when interviewing a 

Maori patient and their whanau.”

Navigate Institutional Bias

One child (6 years old) has now told her 

parents….

She is going to be a doctor when she grows up...

Results

134 participants seen

8 GP referrals

1 Paediatric referral

8 Children referred to Ophthalmology

- of these 3 will now receive glasses….

- 4 more to be checked from the Kohanga...
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